IPIN — FREQUENTLY ASKED QUESTIONS FOR THE ITF
WORLD TENNIS MASTERS TOUR (“WTMT”)

How to access your existing account in the new IPIN

You need to be able to access your ITF-registered email address to access your existingaccount
in the new IPIN.

If you do not know or cannot access your ITF-registered email address please contact masters@itftennis.com

Step 1: Go to the usual page https://ipin.itftennis.com

All players logging in for the first time will need to reset their e/ v 4

password.
Welcome to IPIN

To do so click on ‘Reset Password’

socoo@itftennis.com

Dion't hianee an account 7 Sign up now

Contactus - Terre and conditions - Privecy
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How to access your existing account in the new IPIN

Step 2: You will be prompted to re-enter your email address _
to receive a verification code. e/ - 4
Note: This must be the email address registered to your IPIN Reset password

account and you must have access to this email address.
wooxiEitftennis.com

SEND VERIFICATION CODE

Step 3: You will receive your 6-digit verification code to your
email address.
The email will be:

From: Microsoft on behalf of International Tennis Federation
Subject: International Tennis Federation account email verification code

Step 4: Copy the verification code from your email into IPIN.

Click ‘Verify Code’. e W
Reset password

Verlficatian code hae been sant (o your inbae Plesse copy it
tovshe It o heirloe

ool itftennds.com

VERIFY CODE

SEMD NEW CODE

CANCEL

Comrbactod Termy arald condifions. - Prhsacy
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How to access your existing account in the new IPIN

Step 5: Your email address will be verified, click ‘continue’ to
proceed you will then be prompted to select a password of
your choice, see step 6

=y -~ 4
Reset password

Emall sddress varified. ¥iou can now continee

woo@itfennis.com

CONTINUL

CAMCEL

Comtaciuy  Terms and condiifens - Privacy

Step 6: Input a password of your choice to be used
going forward when logging in to your IPIN account. =y//

Reset password

New Password

Confirm Mew Password

ssessssce

CONTINUE

CANCEL

Contactus Terms and conditions  Privacy

January 2023 Page 3 of 5



How to access your existing account in the new IPIN

Step 7: Congratulations! You are now fully onboarded to the new IPIN system and can navigate the
tabs on the left-hand side of the page. Among these:

e Player dashboard shows a player the ITF tournaments they are entered into.

e Tournament calendar shows players upcoming ITF tournament

M Player dashboard

Hi, Nalan
S ! : :
Y
o My profile 'ou have @ new notifications
=
@ Player dashboard B
. g My schedule _ o
(3 Tournament calendar
Al @) Masters Tour

[ Notifications 48
a

Code of conduct You are not currently entered into any tournaments. Please go to the Tournament Calendar to find events to enter.

i 2)

J
i ‘ NEW NIKE STYLES
JUST ARRIVED " ~ .

= Ranking history
B Player resources
e Partners

[:’ Logout
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General Questions
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