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IPIN – FREQUENTLY ASKED QUESTIONS FOR THE ITF 
WORLD TENNIS MASTERS TOUR (“WTMT”) 

 
How to access your existing account in the new IPIN 

You need to be able to access your ITF-registered email address to access your existing account 
in the new IPIN. 

 
  If you do not know or cannot access your ITF-registered email address please contact masters@itftennis.com  
 
 

  Step 1: Go to the usual page https://ipin.itftennis.com 

All players logging in for the first time will need to reset their 
password. 

To do so click on ‘Reset Password’
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Step 2: You will be prompted to re-enter your email address 
to receive a verification code. 

Note: This must be the email address registered to your IPIN 
account and you must have access to this email address. 
 
 
 

 
 
 
 
 
 
 
 
 
 
Step 3: You will receive your 6-digit verification code to your 
email address. 
The email will be: 
From: Microsoft on behalf of International Tennis Federation 
Subject: International Tennis Federation account email verification code 
 
 
Step 4: Copy the verification code from your email into IPIN. 
Click ‘Verify Code’. 
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Step 5: Your email address will be verified, click ‘continue’ to 
proceed you will then be prompted to select a password of 
your choice, see step 6 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 6: Input a password of your choice to be used 
going forward when logging in to your IPIN account. 
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Step 7: Congratulations! You are now fully onboarded to the new IPIN system and can navigate the 
tabs on the left-hand side of the page. Among these: 

 Player dashboard shows a player the ITF tournaments they are entered into. 
 Tournament calendar shows players upcoming ITF tournament
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